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Ryze Power Limited supplies the UK's low carbon and low emission fuels infrastructure,

creating green jobs and supporting vital progress towards Net Zero.

Ryze Power supplies organisations wanting to decarbonise their operations through the use
of clean energy. To heavy duty vehicle and long-range fleet operators, through to industry
and domestic energy users, Ryze Power provides a simple and affordable conversion to

clean energy solutions and lower emissions.

The Directors and employees of Ryze Power are committed to consistently providing
products and solutions that meet or exceed the requirements and expectations of our
customers. We will actively pursue quality improvements through programmes that enable

us to do our jobs right the first time and every time.

We aim to achieve the above by implementing a Quality Management System (QMS) that
complies with ISO 9001:2015. We also commit to monitor the effectiveness of our quality
system and to act with integrity to continually improve our operations and to meet the needs
of our customers, as well as our legal, regulatory and any other applicable requirements.
We will also monitor and continue to develop our quality system to ensure it remains
effective. Only by providing an outstanding service and product quality will we achieve our
long-term aims and sustained improvement. We are aware of the impact of climate change

and the importance of making our operations as sustainable as possible.

The scope of our QMS is:

“Delivering energy solutions including low carbon and low emission fuels - such as
hydrogen, advanced biofuels, and other industrial gases - alongside intelligent electric

charging systems.

This also includes managing distribution networks, supplying low carbon and low
emission fuels with supporting infrastructure, and providing full EV turnkey solutions,

from design and analysis through to installation and implementation.”

All personnel within Ryze Power are responsible for the quality of their work. Ryze Power
provides training and has established systems to help all personnel achieve the standards
required. While we endeavour to consistently meet and exceed our customers’ expectations,
we recognise that we might occasionally fall short. Ryze commits to investigating all customer

complaints rigorously, so that effective action can be taken to learn and improve.
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The organisation and procedures necessary to achieve these requirements are described in

our Quality Management System. Quality objectives are agreed annually at Board Level and

reviewed periodically for effectiveness to ensure that they remain compatible with our

strategic direction, purpose and organisational context.

Ryze Power’s Quality Manager is responsible for monitoring the quality system and reports

regularly to the Senior Management team on the system's implementation, status and

effectiveness.
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